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Photographs Cover-Clockwise
1. New waste transfer shed – Goolwa Waste and Recycling Depot
2. New baler in action at the Kangaroo Island Resource Recovery Centre
3. Waste collection truck outside new mechanical workshop – Goolwa Waste and Recycling Depot
4. Inside new mechanical workshop – Goolwa Waste and Recycling Depot
5. Recyclable load unloaded in the new waste transfer shed – Goolwa Waste and Recycling Depot
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About The Authority
WHO WE REPRESENT
The Fleurieu Regional Waste Authority (FRWA) was
formed by the member councils of the Fleurieu
Peninsula in South Australia:





Alexandrina Council
City of Victor Harbor
District Council of Yankalilla
Kangaroo Island Council

WHAT WE DO
FRWA provides waste and recycling services on
behalf of the four member councils. This includes:


The operation of four Waste and Recycling
Depots,



The provision of waste, recycling and green
waste kerbside collection services,



Public litter bin collections,



Event bin provision and collection, and



The provision of community information and
education.

These services are covered by a Service Level
Agreement with each Council setting out the key
performance indicators that must be achieved and
the agreed budgets to deliver the services.
The services are benchmarked against comparable
services provided by local government and the
private sector.

OUR HISTORY

The Fleurieu Regional Waste Authority (FRWA) was
subsequently established as a regional subsidiary.
The FRWA Charter was approved in January 2010
and the second revision was completed and
gazetted in November 2016.

THE FUTURE
An important factor going forward for FRWA is to
ensure the region has the necessary strategy,
infrastructure and planning in place to meet the
legislative requirements under the EPA’s
Environment Protection (Waste to Resources Policy)
and the region’s population growth.
Education and promotional programs within the
community will continue to remain a high priority
with community education being based around:





Waste avoidance and reduction,
Reduction of food organics and greenwaste in
general waste,
Recycle right and recycle more, and
Hazardous waste management.

The Authority is cooperating with neighbouring
councils and other waste authorities in South
Australia to develop a best-practice approach in
sustainable waste and resources management.
The Authority commits to its continued support of
local and regional businesses and services as their
preferred suppliers where possible.

In 2007 the Constituent Councils of the Fleurieu
Region unanimously adopted the Fleurieu Peninsula
Waste Strategy. A key recommendation of the
strategy was that if Councils decided to own and
operate common assets, then they should establish
a Regional Subsidiary pursuant to Section 43 of the
SA Local Government Act, 1999.
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Chairperson’s
Message
I was pleased to be
appointed as the Chair
of the Board of
Management of the
Fleurieu Regional Waste Authority (‘FRWA’) in
December 2017. Accordingly, I have occupied this
position for only the second half of the financial
year to which this Annual Report relates. However,
in that time it has become very clear to me that my
fellow Board Members demonstrate commitment,
professionalism, knowledge and passion in striving
to achieve the best outcomes for FRWA and, in
turn, its member councils (Alexandrina, Kangaroo
Island, Victor Harbor and Yankalilla) and the
communities of those council areas. In saying that, I
am also acutely aware of the fact that the looming
November local government elections will see a
change in the composition of the Board in moving
forward into 2019 and beyond. Therefore, I take
this opportunity to say a heartfelt ‘thank you’ to any
of the current Board Members who will not be
returning after November and to express my
appreciation to all of the Board Members for
ensuring that my settling in to the role has been
seamless and supported.
The Board is, of course, complemented by a
dedicated and professional staff led by a committed
and insightful Executive Officer and without whom
the Board, could not function as effectively as it
does. I thank the Executive Officer, the Managers
and all other staff of FRWA for their hard work and
contributions.
What I have learned in my first six months is that as
Australians we are among the world’s largest
producers of waste, indeed with the exception of
the USA, we produce more waste per person per
year than any other country. In short, we are a
society of high consumers, buoyed by the
continuous state of growth around the edges of this
major continent. However, we are also becoming
more aware of the fact that as community waste

increases, the liveability of those communities
decreases. Therefore, it is of particular relevance
that at FRWA we have a strong focus on the
identification of opportunities to improve and a
commitment to community education to assist with
the understanding of not only the problems but also
of the opportunities and how our communities can
work with us in the pursuit of those opportunities
and our regional objectives.
The disposal of solid waste general waste from
residents and businesses has traditionally involved
disposal to landfill. There has, at least until recent
times, been a mentality that as waste was taken
from our doorsteps and disposed of at landfills,
hidden away from community lines of sight; it did
not really affect us. That option is now recognised
as being dated, unsustainable and, in SA, expensive
because of the landfill levy that our communities
bear for each tonne of waste disposed to landfill.
I am pleased to be at the start of my journey with
FRWA at a time when there is an increasing
awareness of the need to focus on sustainable
objectives of waste minimisation and waste
recovery and recognition, that waste is both an
environmental and a resource issue that we must
face and address. This is the case not only for the
current but also for future generations. The policy
decisions we make today will determine the waste
future that we face tomorrow and into the next
century. One leading example is Sweden where
waste to landfill is, essentially, banned and has
been for some time. It is currently estimated that
98% of the waste produced in Sweden is reused or
recycled. If the Swedes can achieve this level of
resourcefulness, so can we.
However, as readers of this Report will be aware,
we have (and the rest of the world insofar as it was
engaged in sending recyclable materials to China,
has) recently experienced the change in Chinese
Government policy known as the China National
Sword Policy. This has seen the stringent
enforcement of restrictions on the importation of
recyclable materials to the point that our recyclable
materials are no longer acceptable in China.
However, contrary to the initial country-wide
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reaction of this being a type of ‘doomsday’ scenario,
more level-headed thinking is now prevailing and
the opportunities that are emerging are exciting in
their potential. It is certainly my belief that FRWA
will be a leader in this new direction, including by
increased levels of appropriate and necessary
collaboration with other SA local government waste
authorities.
It is against this background that the future in waste
is both a challenging and an exciting place. In my
opinion, the skills and the mindsets and the
commitment are already in place at FRWA and this
will ensure that the communities which we
represent will be both at the forefront of these
issues and adequately protected. In my opinion,
FRWA is well placed strategically and financially to
continue to deliver and to further develop
sustainable waste management solutions for its
region in accordance with its vision and it is in this
context that I am pleased to submit the Annual
Report for the 2018 financial year.

MICHAEL KELLEDY
CHAIRPERSON, FRWA BOARD OF MANAGEMENT
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The FRWA Board
FRWA is governed by a nine member Board comprising an Independent Chair to govern and lead the Authority
and eight other members, made up of an Elected Member and one Officer from each Constituent Council.

Independent Chairperson
Michael Kelledy

Simon Grenfell
General Manager
Infrastructure and Assets

Jim Davis
Councillor
Alexandrina Council

Glenn Sanford
Director Environment &
Infrastructure
City of Victor Harbor

Tim Glazbrook
Councillor
City of Victor Harbor

Andy Baker
Chief Operating Officer
Operations
District Council of Yankalilla

John Fernandez
Technical Programs Manager
Kangaroo Island Council

Peter Denholm
Councillor
Kangaroo Island Council

Glen Rowlands
Mayor
District Council of Yankalilla

BOARD MEETINGS
During the 2017/18 financial year the Board met eight times with each council taking turns in hosting the
proceedings. All Board members complied with the statutory requirements.
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Executive
Officer’s Message
2017/18 was a successful year
of solid performance for the
Authority. We have been
implementing a number of major projects over the
past 12 months to improve service delivery in
kerbside collections, achieve higher efficiencies in
transport as well as in waste and recycling depot
operations.
I would like to acknowledge the dedication and
good work of the FRWA management team and all
FRWA staff and thank the FRWA Board their
strategic guidance and excellent support.

BEST PRACTICE SERVICES
Over the last 12 months total waste generated
across the region showed a slight downward trend
in Alexandrina Council, City of Victor Harbor and DC
Yankalilla and a slight increase for Kangaroo Island
Council.
Through its best practice services FRWA achieved a
66% diversion of waste from landfill across the
region which follows the trend of previous years
and is a 3% increase to the previous financial year.
The Authority formed closer working relationships
with other waste authorities in the state to advance
activities and programs that will ensure
sustainability and resource and cost efficiencies in
the way we are managing our waste within the
FRWA region and beyond.
In the light of recent changes to the global
commodity market for recyclable materials,
improved material resource recovery, the
development of on-shore processing facilities as
well as markets for recycled products is a high
priority for the industry sector.
FRWA actively represented the interests of its
member councils in addressing those issues and will
continue this process through regional and
statewide cooperation with local and state
government entities, its business partners and the

Waste Management Association of Australia/SA
Branch.

KERBSIDE COLLECTIONS
The Authority continued to provide reliable and
cost effective kerbside waste collection services for
over 50,000 residential and small business premises
across all member councils.
Over the last 12 months we delivered about
1.7 million bin pickups across our region and
collected 12,058t of general waste, 4,528t of
greenwaste and 4,658t of comingled dry
recyclables. The diversion rate of waste away from
landfill and into the recycling and greenwaste
stream improved by one percent to 43% compared
to the results of the previous year.
There have been a number of significant
operational changes to kerbside collection services
which commenced two years ago with the
introduction of fortnightly kerbside collection in
Alexandrina Council in July 2016.
In October 2017 KANGAROO ISLAND COUNCIL moved
to a new kerbside collection system, introducing a
green organics bin to 12 townships and coastal
settlements on the island for the first time and
exchanging 140L for 240L recycling bins to provide
appropriate volume to households for the new
fortnightly collection schedule. Commercial bins on
Kangaroo Island were also exchanged for full colour
bodied bins to better identify these customers.
Public litter bins have been upgraded and
exchanged for the standard 240L maroon bins used
across FRWA’s mainland collection areas.
Four tourist waste and recycling stations were
installed on
popular tourism
cross roads or
meeting points to
offer designated
services self-drive
tourists for the
first time.
Picture 1 - Visitor Recycling and General Waste Station
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With the change to the new kerbside system we
released the island’s first dated and collection
specific collection calendar which was distributed to
all householders together with the ‘Kangaroo Island
Recycling and Disposal Guide for Households and
Small Businesses’.
Kangaroo Island Council provided subsidized
compost equipment to residents and introduced
Exceptional Circumstances (EC) bins, providing an
additional 140L general waste bin free of charge to
those eligible residents for whom fortnightly
collection of general waste may cause some
hardship.
An island-based education officer was appointed to
provide waste education and information at local
markets and shows and to present to schools,
residents groups and businesses.
Sophie Thomson, of ABC’s Gardening Australia held
a series of very
popular
composting
workshops in
May 2018,
attracting an
audience of over
121 residents in
Penneshaw,
American River,
Parndana and
Kingscote.
Picture 2 - Sophie Thomson, Presenter ABC Gardening
Australia

DISTRICT COUNCIL

OF

YANKALILLA followed in the

footsteps of Alexandrina Council and Kangaroo
Island Council and resolved to introduce a kerbside
greenwaste bin for the first time and to move to a
fortnightly collection schedule from 1 July 2018.
Authority staff assisted council at five community
information sessions during May 2018, to inform
residents of the upcoming change to kerbside
collections and how to make best use of the new
system.
In preparation of the start of the new systems
over 3,000 green organics bins were delivered to
households in May and June 2018. We would like to

acknowledge the fantastic work of local sporting
clubs who took up the delivery of all new
greenwaste bins to householders.
Council also implemented the system for free of
charge Exceptional Circumstances bins to eligible
householders and offered a range of composting
equipment at subsidized prices.
Three composting workshops were presented by
Sophie Thomson during June 2018 with good
attendance by an enthusiastic audience.
FRWA would like to take the opportunity to
acknowledge the ongoing support through grant
funding for composting equipment, kitchen caddies
and caddy bags from GREEN INDUSTRIES SA.

KERBSIDE BIN AUDIT 2017
Following the audits in 2012 and 2014, FRWA
facilitated a bin audit across the four member
councils in
November 2017.
The audit included
domestic and
commercial
kerbside bins
(general waste,
recycling and
organics) as well as
a small sample of
Picture 3 - KESAB Bin Audit Team
public litter bins.
When compared to
results from 2014, the main points to note from the
2017 bin audit were:
 Reduced recyclables in domestic, business and
public litter bins (except Kangaroo Island
businesses),


Reduced garden waste in general waste bins
(except slight increase in commercial bins),



Increased compostable food waste, which is a
significant component of the recoverable
resources, ranging from 42% Kangaroo Island,
Domestic to 62% Victor Harbor businesses,



Increased contamination from general waste in
domestic recycling bins for mainland councils
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but reduced in mainland business recycling
bins,

kerbside system also appeared to be a factor (e.g.
textiles, E.waste, soft plastics).



Kangaroo Island contamination of recycling bins
with general waste reduced in for domestic bins
but increased for businesses, and

Available space in the appropriate domestic bins did
not appear to be a limiting factor and the kerbside
system.



Slightly reduced contamination of the domestic
organics bins.

Fortnightly kerbside collection services for of all
waste streams appeared to perform better than 4weekly, in relation to the weekly equivalent yield
for recyclables and organics.
It had been suggested that the 4-weekly collection
may deter placement of food waste in green bins
potentially due to concerns regarding odour, vermin
or hygiene.

Picture 4 - A clean load of recyclable - Bin Audit 2017

The findings of the 2017 FRWA audit were not
dissimilar to other regions; organic waste (mainly
food, often still wrapped/ uneaten) continued to be
a major component of the recoverable resources
found in the recycling bin and general waste bin
from householders, businesses as well as in public
litter bins.

However, data showed that although the collection
frequency appeared to influence the yield in
recycling and green organics bins, it was not
reflected in the overall proportion of green waste
and organics that is placed in the waste to landfill
bin, even when the waste and organics bins were
collected on the same day.

Picture 6 - Kerbside collection truck with percentage split
based on 2017 Bin Audits
Picture 5 -Uneaten food waste in general waste to landfill Bin Audit 2017

Along with disposing recyclables to the general
waste bin, the incorrect presentation of otherwise
recyclable material was a factor that affected the
level of recyclables able to be recovered (e.g.
recyclables in plastic).
Confusion over what recoverable materials need to
be recovered using specialist services instead of the
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BIN TAGGING PROGRAM
Bin tagging is a 101 bin
education program for
householders. FRWA,
with the support of
grant funding from
Green Industries SA
conducted the first
round of bin tagging in
selected areas in Strathalbyn and Mount Compass
between April and June 2018. Inspectors undertook
weekly visual inspections of kerbside bins in the
project areas to gauge how well each household
was diverting waste from landfill by using the
recycling and the greenwaste bins.
Picture 7- Bin tagging team

Bins were tagged with ‘Thank You‘ tags for the
correct use of the bin, or ‘Alert’ tags to indicate
cross contamination and areas for improvement.
Only if waste was not placed in the incorrect bin
(for example greenwaste in the recycling bin) or if a
bin was used for waste not collected through the
kerbside system (e.g. electronic waste) an
‘Unacceptable’ tag was placed on the bin.
A ‘Recycle’ person
was made by a
Strathalbyn family to
greet the bin
inspectors. At the
conclusion of the
program results
showed an overall
improvement in
waste separation.
There were variations
between the degrees
of improvement
Picture 8 Recycle person made
by Strathalbyn family
across the areas
sampled, with the starting points being quite
different but all showed a measurable improvement
in contamination rates of all 3 waste streams as
follows:
 14.5% less general waste bins containing
recyclables
 12% less recycling bins containing nonrecyclables
 4.5% less green organics bins containing noncompostable items.

2018/19 will see the program continued in other
member councils, starting with City of Victor Harbor
in September 2018.

WASTE AND RECYCLING DEPOTS (WRDS) in Goolwa,
Strathalbyn, Yankalilla and Kingscote continued
to be hubs of activities to efficiently manage
waste and recycling needs for our communities.
56.9% of all waste generated in the FRWA region
was managed through WRDs and we achieved a
diversion rate of 82.8% of waste from landfill and
into various recycling streams across, including
of:
 3,900t of greenwaste processed into mulch,
 8,900t of rock and inert construction waste
processed into road base,
 1,100t of scrap metal diverted to recyclers,
 2,018 mattresses (37% increase to 2016/17)
stripped with metal springs recovered for
recycling,
 35,000 litres of waste oil (28% increase to
2016/17) collected and diverted to recyclers,
 616kg of light globes (70% increase to
2016/17),
 15t batteries (88% increase to 2016/17), and
 11t of DrumMuster containers diverted to
recyclers.
Alexandrina Council largely completed the
redevelopment work of the Goolwa Waste and
Recycling Depot and since June 2018 the new FRWA
office and the gate operations are now co-located
at the worksite. Customer service for residents and
small businesses transferred to the new layout on
1 July 2018, offering a modern and customer
friendly facility for the community with a much
improved service.

Kangaroo Island Resource Recovery Centre
With the assistance of grant funding from Green
Industries SA the authority was able to purchase a
baler for its Kangaroo Island operations.
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Picture 9 - New baler on KI

This baler replaced an older model which was not
capable of baling kerbside dry recyclables. With the
new plant we are now in a position to produce
much improved paper and cardboard bales and bale
recyclables in readiness for transport to the
mainland for processing.

Picture 11 - FRWA Education Officer for KI, Mary Alice Swan
at Penneshaw Kindergarten

In addition to Sophie Thomson’s composting
workshops we had information stalls at 3 local
markets of which one market day was held as a
waste-less event. Including of a presentation to a
community group, we achieved a total engagement
with over 420 people on the island.
For our mainland council we attended 2 local
markets and delivered 8 presentations to various
community groups on best practice for recycling
and waste reuse.

Picture 10 - KI baler in action

FRWA continued to offer free E-WASTE drop off
services in line with the framework set out under
the National Computer and Television Scheme.
A total of 85t of E-waste was collected under the
National Scheme across three regional drop-off
centers, a slight decrease of 4% compared to the
tonnages collected during the previous year.

COMMUNITY INFORMATION AND EDUCATION
The Authority continued its successful EDUCATION
AND INFORMATION PROGRAM to community groups,
kindergartens and primary schools. Through the
year we delivered a total of 19 presentations to 956
children in childcare centres, kindies and primary
schools on the mainland and 12 presentations to
590 children in childcare or at schools on Kangaroo
Island.

FRWA’s education officer
was
involved
in
organizing the first wasteless events with 236
people in attendance.
FRWA’s Project Officer
assisted
with
the
implementation of the
fortnightly
kerbside
collection on Kangaroo
Island and District Council Picture 12 - Tess Sapia, FRWA
of Yankalilla, with ongoing Education Officer
responsibility
for
the
FRWA website, media promotion and advertising,
design and printing of FRWA publications.

FRWA’S PEOPLE
FRWA employs 40 staff of which
 30% work in kerbside collections,
 40% in WRD operations, and
 30% in community education and corporate
services.
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FINANCE AND GOVERNANCE
The Authority is committed to meeting the highest
standards in governance, financial and human
resources management.

FRWA CHARTER
FRWA’s Charter must be reviewed at least once in
every four years and Revision 2 of the Charter was
gazette on 17 November 2016.

INTERNAL AUDIT COMMITTEE
The Committee conducted six meetings during the
2017/18 financial year and provided advice and
recommendations to the FRWA Board on the
Authority’s financial performance, the review of
core financials controls, policies and procedures and
asset management matters.

EXTERNAL MANAGEMENT REVIEW
UHY Haines Norton Chartered Accountants
completed quarterly external finance reviews
during the financial year.

FINANCIAL STATEMENTS
Nexia Edward Marshall audited the 2017/18
Financial Statements which were provided to all
Constituent Councils.
I am pleased to report that the overall performance
of the Authority during the 2017/18 financial year
meets budget expectations and the Audited
Financial Statements for the year have confirmed
FRWA’s expected results and performance.
A complete copy of the Audited Financial Statement
2018 forms part of this report.

MARINA WAGNER
EXECUTIVE OFFICER
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FRWA Region Waste Statistics 2017/18
FRWA
Region
Annual Regional Waste by
Type

Alexandrina

Kerbside &
WRDs (t)

Waste to Landfill
Waste Diverted from Landfill
Total 2016/17 (MSW,
Greenwaste, Recycling
Kerbside and WRDs)

3 Bin
Kerbside &
WRDs (t)

City of Victor
Harbor

DC Yankalilla

3 Bin Kerbside
only (t) **

2 Bin Kerbside
& WRD (t)

KI Council

2 Bin Kerbside/3
Bin Kerbside
from 1 October
2017 & WRD (t)

16,891.15

9,136.73

3,679.06

2,204.43

1870.93

32,420.64

27,325.25

2,408.90

1,079.53

1606.97

49,311.80

36,461.98

6,087.96

3,283.96

3,477.90

Trends from 2014/15 to 2017/18

Tonnes

FRWA Region Total Waste
50,000
45,000
40,000
35,000
30,000
25,000
20,000
15,000
10,000
5,000
0

2014/15
45,484

2015/16
47,431

2016/17
49,607

2017/18
49,312

Landfill

18,228

18,828

17,687

16,891

Diverted

27,256

28,602

31,919

32,421

Total Waste

Tonnes %

FRWA Region Total Waste Trend
25.00%
20.00%
15.00%
10.00%
5.00%
0.00%
-5.00%
-10.00%
2014/15 to
2015/2016

2015/16 to
2016/2017

2016/2017
to
2017/2018

2014/2015
to
2017/2018

Total Waste

4.28%

4.59%

-0.59%

8.41%

Landfill

3.29%

-6.06%

-4.50%

-7.33%

Diverted

4.94%

11.60%

1.57%

18.95%
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Waste Statistics 2017/18 per Member Council
FRWA
Region

Alexandrina
Council

City of Victor
Harbor

District
Council of
Yankalilla

Kangaroo
Island Council

12,058.41

4,891.90

3,679.06

1,695.13

1792.32

4,528.38

3,085.19

1,247.64

4,658.01

2,590.91

1,161.26

391.44

514.40

Subtotal Kerbside Waste
Diverted from Landfill

9,186.39

5,676.10

2,408.90

391.44

709.95

Grand Total Kerbside Waste

21,244.80

10,568.00

6,087.96

2,086.57

2,502.27

4,832.74

4,244.83

509.30

78.61

23,234.25

21,649.15

688.09

897.02

28,067.00

25,893.98

1,197.39

975.63

16,891.15

9,136.73

3,679.06

2,204.43

1870.93

32,420.64

27,325.25

2,408.90

1,079.53

1606.97

49,311.80

36,461.98

6,087.96

3,283.96

3,477.90

Subtotal Kerbside Waste to
Landfill
Kerbside Greenwaste

195.55

Kerbside Recyclables

Subtotal WRD Waste to
landfill
Subtotal WRD Waste
Diverted from Landfill
Grand Total WRD Waste

Total Waste to Landfill
Total Waste Diverted from
Landfill
Grand Total all Waste
Streams

*The tables above only includes waste streams that are weighed; there are a large range of waste products diverted from landfill
not included in the table above which are managed per item, including: mattresses, lounges, fluoro lights, paint, tyres, x-rays,
mobile phones and a wide range of salvage items.
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Trends from 2014/15 to 2017/18

Alexandrina Council
40,000
35,000

tonnes

30,000
25,000
20,000
15,000
10,000
5,000
0

2014/15
33,742

2015/16
34,610

2016/17
36,714

2017/18
36,462

Landfill

10,635

10,833

9,781

9,137

Diverted

23,107

23,777

26,933

27,325

Total Waste

Alexandrina Council
20.0%
15.0%

Tonnes

10.0%
5.0%
0.0%
-5.0%
-10.0%
-15.0%
-20.0%

2014/15 to
2015/2016

2015/16 to
2016/2017

2016/2017 to
2017/2018

2014/2015 to
2017/2018

Total Waste

2.6%

6.1%

-0.7%

8.1%

Landfill

1.9%

-9.7%

-6.6%

-14.1%

Diverted

2.9%

13.3%

1.5%

18.3%
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City of Victor Harbor
7,000
6,000

Tonnes

5,000
4,000
3,000
2,000
1,000
0

2014/15
6,117

2015/16
6,279

2016/17
6,127

2017/18
6,088

Landfill

3,670

3,838

3,653

3,679

Diverted

2,447

2,442

2,474

2,409

Total Waste

City of Victor Harbor
6.00%

Tonnes %

4.00%
2.00%
0.00%
-2.00%
-4.00%
-6.00%

2014/15 to
2015/2016

2015/16 to
2016/2017

2016/2017 to
2017/2018

2014/2015 to
2017/2018

Total Waste

2.66%

-2.42%

-0.64%

-0.47%

Landfill

4.57%

-4.82%

0.72%

0.25%

Diverted

-0.21%

1.35%

-2.65%

-1.55%
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DC Yankalilla
3,500
3,000

Tonnes

2,500
2,000
1,500
1,000
500
0

2014/15
2,765

2015/16
3,186

2016/17
3,356

2017/18
3,284

Landfill

1,988

2,225

2,184

2,204

Diverted

777

961

1,172

1,080

Total Waste

DC Yankalilla
50.0%
40.0%
Tonnes %

30.0%
20.0%
10.0%
0.0%
-10.0%
-20.0%

2014/15 to
2015/2016

2015/16 to
2016/2017

2016/2017 to
2017/2018

2014/2015 to
2017/2018

Total Waste

15.2%

5.3%

-2.1%

18.8%

Landfill

11.9%

-1.9%

0.9%

10.9%

Diverted

23.6%

21.9%

-7.9%

38.9%
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Kangaroo Island Council
3,500
3,000

2,000
1,500
1,000
500
0

2014/15
2,860

2015/16
3,355

2016/17
3,411

2017/18
3,478

Landfill

1,935

1,933

2,071

1,871

Diverted

925

1,423

1,340

1,607

Total Waste

Kangaroo Island Council

Tonnes %

Tonnes

2,500

80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%
-10.00%
-20.00%

2014/15 to
2015/2016

2015/16 to
2016/2017

2016/2017 to
2017/2018

2014/2015 to
2017/2018

Total Waste

17.31%

1.65%

1.97%

21.6%

Landfill

-0.14%

7.16%

-9.66%

-3.3%

Diverted

53.81%

-5.80%

19.92%

73.8%
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FRWA Customer Service Contact (Calls, Emails and Letters)

FRWA Customer Service Calls by Category 2014/15 to 2017/18
Number of Contacts

8000
7000
6000
5000
4000
3000
2000
1000
0

Missed Bins

Bins Other

Complaint

Total

368

General
Enquiry
4120

2014/15

593

203

5284

2015/16

444

148

3414

107

4113

2016/17

791

319

6533

111

7754

2017/18

629

268

5858

95

6850

FRWA Customer Service Contact by Council Area

Number of Contacts

Customer Service Calls by Council Area 2014/15 to 2017/18
8000
7000
6000
5000
4000
3000
2000
1000
0

Alexandrina

2014/15

2991

Victor
Harbor
1466

Yankalilla

Total

521

Kangaroo
Island
307

2015/16

2493

964

470

186

4113

2016/17

4998

2072

505

179

7754

2017/18

3878

1828

735

409

6850

5284
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Financial Statements
2017-2018
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Lot 1226 Pt Elliot Road
(PO Box 2375)
Goolwa SA 5214
Telephone: (08) 8555 7405
Website: www.frwa.com.au

Fleurieu Regional Waste Authority

